Library Pioneers Service

	Service Beneficiary Group
	
	Farmers/ Researchers/Companies/Government and Private Institutions/Universities

	

	Service delivery locations
	
	National Agricultural Research Center/ National Library, Ground Floor.

	

	Terms of Service
	
	N/A

	

	Required Documents
	
	Copy of the personal ID

	

	Service Provision Procedures
	
	· Submit the research subject request in direct contact with the library staff by telephone, electronically or face-to-face.
· Search for the topic that the researcher needs through a library database, through which the classification number of the topic is obtained.
· Search the required material through the library shelves.
· It is permitted for non-employee patrons of the library to photocopy up to a maximum of 20 sheets, send the material by e-mail or copy it on a CD, if available electronically.
· Distribute leaflets.
· Return the material to the NARC staff.

	

	Partner Institutions 
	
	N/A

	

	Fee of Service
	
	N/A

	

	Time to Complete the Service
	
	1-2 hours depending on the research topic.
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